
Extended DISC Personal Analysis
Reading Instructions

Sample Sam

ABC, Inc. 5/9/2003

© Copyright 1995-2003 – Extended DISC International
Licensed to: Extended DISC - 1.800.257.7481

© Copyright 1995-2003 – Extended DISC International
Licensed to: Extended DISC - 1.800.257.7481

Additional Pages

Interpret Additional Pages just like the Graphical Page. The pages also use 1-10 point scales, from "Non-natural to Natural" 

Natural - most on the right.  These items require less energy from you.
Non-natural - most on the left.  These items requires more energy from you.

Note!  This is not a "can - cannot do" scale. In other words, when one of your dimensions is on the left side of the scale, it
does not mean that you cannot do very well in that area.  In fact, you might excel in this area.  The results simply indicate that
you must spend more conscious effort, concentration and energy with this particular behavioral aspect.

The Additional Pages focus on:

- Administrative Style
- Customer Service Style
- Entrepreneurial Style
- Information Technology Style
- Leadership Style
- Management Style
- Project Style
- Sales Style
- Team Style
- Training Style

When using the additional pages, select one to three items that you believe will have a positive impact on your performance if
you were to consciously modify your behavior.  Ask for input from others.
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Non-natural style Natural style
1.0Consistent, stable customer relations

3.2Building and maintaining customer files

4.0Positive diverse contacts with customers

10.0Brief, goal-oriented customer contacts

3.3Taking care of the customer and creating goodwill

4.2Product-oriented customer contacts

6.0Repetitive independent service contacts

6.0Winning the customer by talking up the product

6.0Changing and diverse projects without follow-up

7.0Goal-oriented customer motivation

8.0Maintaining customer relations to achieve results

3.3Managing long-term customer relations

6.0Creating a positive image; inspiring

3.3Polite repetitive customer contacts

3.3Discussing and taking care of customer needs

3.3Guiding the customer through a complicated matter

3.3Follow-up and familiarization

1.0Mastering the product and providing backup support

8.0Winning new customers regularly

3.3Good presentation of technical features

1 10
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Non-natural style Natural style
8.0Direct one-off selling

10.0Strong goal-oriented influencing of people

7.2Follow-up and assessment of the sales process

7.2Technical selling that requires expertise

8.0Goal-oriented selling while considering individual needs

4.0Inspired image-selling

7.0Lively, inspiring, short-term and direct selling

3.3Inspiring and listening in a positive way

3.3Positive guiding and sharing of information

6.0Project selling that requires motivating people

1.0Long-term customer relations -- fulfilling needs

4.2Planning activities that require lots of documentation

3.3Listening to the customer's needs

1.0Following a procedure in an expert role

3.3Taking care of established customer relations

1.0Mastering information and collecting material

4.2Creative product solutions related selling

3.3Active customer contacting in an expert role

1.0Securing quality

6.0Selling that requires product adjustment

1 10
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Non-natural style Natural style
4.0Creating a friendly atmosphere

7.2Managing things and systems in a demanding way

3.3Management that emphasizes people's well-being

1.0Long-term planning of details

7.0Building openness and excitement

3.3Thorough familiarizing and teaching

8.0Authoritative use of power

8.0Emphasizing people as goal-achievers

6.0Organizing and guiding daily activities

7.2Creating operational systems

6.0Emphasizing freedom to express oneself

3.3Motivating people to do quality work

3.3Listening, participative management style

8.0Creating and explaining new approaches

4.2Reaching perfection by renewing things

6.0Bringing up new ideas to inspire people

10.0Goal-oriented and direct communication

5.2Assuring and checking the quality of activities

3.3People-oriented management style

8.0Management that requires a fast, analytical approach

1 10
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Non-natural style Natural style
6.0Manager who both plans and participates

7.2Communicating and managing from a distance

4.0Constant encouragement of people

3.3Providing guidance and support to experts

3.3Participating and supportive member of the team

3.3Encouraging specialists in a positive way

6.0Achieving results through and with people

7.2Creating routines and systems

5.2Motivating by being knowledgeable and systematic

8.0Being a demanding, fast-moving creator of resources

7.0Charismatic leader of masses of people

4.2Developing new systems independently

8.0Demanding, people-oriented management style

3.3Modest and participating guide of others

6.0Coming up with and selling ideas

1.0Patiently developing others' professional skills

3.3Reassuring people in a positive manner

3.3Managing complex matters in a positive way

10.0Strongly influencing people to achieve results

8.0Trying new operational procedures

1 10
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Non-natural style Natural style
4.0Being a fast and lively involver of others

3.3Participating and discussing while working

8.0Demanding goal-setting

4.2Organizing and implementing the team's duties

7.2Independent, logical planning

3.3Constructive guidance and advice-giving

3.3Motivating and polishing the rough edges off of the others

10.0Firmly picking up the pace

6.0Introducing a new perspective

4.2Accurate and demanding emphasis on quality

1.0Stable in accepting work and responsibility

3.3Reducing conflict while acting and guiding

8.0Bringing teammates toward the goal

3.3Reliable and participating care-taker

7.0Positive change agent, able to eliminate boredom

6.0Initiative and forceful action

7.2Developing his/her area independently

1.0Specialist concentrating on work alone

3.3Specialist who can show the bright side of things

3.3Pleasant in doing routine work and helping others

1 10
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Non-natural style Natural style
3.3Repeatitive duties that require contacts

3.3Providing guidance in complicated matters

1.0Participating in projects requiring accuracy

3.2Criticizing existing systems

3.3Regular need for contacts

1.0Duties involving accuracy and repetition

4.2Developing new procedures

3.2Consistency

7.2Solving persistent, difficult problems

1.0Repetitive, detailed tasks

4.2Developing routines for oneself and others

5.2Need to exceed established quality standards

3.3Work familiarity and guidance

8.0Creating administrative entities

3.3Imparting one's own special knowledge to others

3.3Diverse contacts focused on the matter

1.0Repetitive duties that require concentration and accuracy

6.0Selling administrative solutions to others

6.0Varying project planning duties

6.0Organizing and completing daily activities

1 10
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Non-natural style Natural style
7.2Managing logistics

8.0Making risky decisions quickly

1.0Taking care of customer needs

7.2Coming up with product ideas

3.3Taking care of the company atmosphere

4.2Developing product quality

6.0Creating an image for external groups

8.0Goal-oriented influencing of people

5.2Maintaining production processes

7.0Screening new customers

8.0Daring to enter totally new areas

6.0Excitedly talking up one's company

4.2Creating routines

6.0Persistently talking about one's business

3.3Striking a balance between people and facts

10.0Creating resources with the help of others

3.3Maintaining customer trust

6.0Coming up with new solutions to problems

8.0Changing the situation and talking about it

4.0Promoting oneself constantly

1 10
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Non-natural style Natural style
7.2Comprehending the whole project to the last detail

7.0Selling of the project idea

3.2Setting up a detailed project plan

6.0Motivating the project members to get started

7.2Planning of the daily project tasks

3.3Helping of the other project members

3.3Discussing and listening during the project

1.0Taking part in carrying out the project routines

3.3Demonstrating the project details to outsiders

3.3Daily motivating of others

1.0Setting up the follow up reporting

3.3Working steadily and closely with people

1.0Assuming of a distant, expert role

1.0Steady and exact following of project instructions

7.0Courageous expression of own opinions and ideas

4.0Emphasizing positiveness in the project

10.0Selling the project to outsiders

8.0Decision-making in crisis situations

3.2Building of new structures and systems

1.0Seeking of new details

1 10
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Non-natural style Natural style
3.3Long-term carrying out of the same course

1.0Training of experts who are already familiar about the subject

3.3Forming a long-term relationship with the trainees

7.0Inspiring the trainees about the subject

1.0Thoroughly explaining the existing processes

3.3Distributing facts about the topic in training session

6.0Providing feedback during the training

10.0Selling individual training events

7.0Performing to large groups of different kinds of people

3.3Following an exact schedule

7.2Providing hard facts in an authoritative manner

3.3Training experts to be more open and expressive

10.0Strongly encouraging trainees to take action

3.3Providing feedback privately

3.3Thorough, yet encouraging training

6.0Training to encourage independent thinking

1.0Training session requires a lot of detailed preparation

4.0Inspirational and carefree approach

3.3Providing individual attention to each trainee

7.0Continuous developing of new group exercises

1 10
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Non-natural style Natural style
1.0Long-term concentration on one repetitive task

3.2Solving problems by following directions

3.2Detailed preparation of directions for others

10.0Quick reaction time to unexpected and new situations

1.0Performing one's own tasks reliably

3.2Thorough analysis before taking action

1.0Detailed checking in order to secure quality

8.0Working under tough time pressure

7.0Selling one's own ideas to others

7.2Actively seeking completely new solutions

3.3Acting in a special role as part of a project

7.2Taking action without existing solution models

6.0Enthusiastic advising of outsiders

4.2Designing extensive software solutions

3.2Detailed analysis of programming problems

3.2Critical attitude towards received directions

3.3Taking the initiative to ask for information

8.0Finding new creative solutions

1.0Performing a completely regulated task

4.2Participating in several projects at the same time

1 10
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